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All Regional P.F. Commissioners
In-charge of the ROs/SROs

Subject: Expeditious Settlement of P.F. Claims and reduction of Pendency - Reg.
Sir,

While reviewing the position of settlement of claims during briefing the Hon’ble
Minister for Labour & Employment & Chairman, CBT, EPF on Rajya Sabha Starred
Question on settlement of claims, Secretary, Ministry of Labour & Employment, Govt.
of India observed that out of the pendency of 21,66,935 claims as on 30.08.2011, the
following States account for the pendency of 17,35,877 claims: -

1) Maharashtra
2) Karnataka
3) Delhi

4) Tamilnadu
5) Haryana

2. This office has been instructed to review the position of all the offices
functioning in the above States, to analyze the reasons for huge pendency and to take
all corrective steps to arrive at normalcy in the settlement of claims.

3. As the performance of all offices are affected to a great extent, all the
Officers-in-Charge of Regional and Sub Regional Offices are directed to take stock of
the situation and to gear up their machinery so as to improve the pace of settlement
of claims and to reduce the pendency.

4. Similarly, all the Officers-in-Charge of Regional and Sub Regional Offices
working in the States other than the States stated at para 1 above, are directed to
take all possible measures to curb the pendency and to ensure normalcy in settlement
of claims in addition to updation of members’ accounts.

3 The performance of offices are under watch at Head Office level and any laxity
in this regard would be viewed seriously. Office-wise pendency is attached herewith
at Annexure -A.

Yours faithfully,

Encl: As above W

(Rajesh Bansal)
Financial Advisor & Chief Accounts Officer
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Copy to:

1. AWl ACC (Zones) for information and follow up action.
2. RPFC (NDC) for uploading the same on EPFO website
3. DD (OL) for issuing Hindi version.
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a-nh-
(Rajesh Bansal)
Financial Advisor & Chief Accounts Officer
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EMPLOYEE'S PROVIDENT FUND ORGANISATION
Settlement of Claims — From 01/04/2011 to 30/08/2011

Si. No. c;:":: Name of RO/SRO Total Penedency
A B C D
1 RO _|DELHI (NORTH) 113644
2 | RO |DELHI(SOUTH) 174185
3 | SRO |LAXMI NAGAR 23589
4 | RO |DEHRADUN 8711
5 | SRO |HALDWANI 8985
Zone 1 Total (DELHI AND UTTARAKHAND) 329114
6 | RO |GURGAON 100225
7 | SRO |ROHTAK 10946
8 | RO |FARIDABAD 5956
9 SRO |KARNAL 2193
0 | RO [|JAIPUR 11443
71 | SRO |JODHPUR 2492
12 | SRO [KOTA 1537
73 | SRO |UDAIPUR 2864
Zone 2 Total (HARYANA AND RAJASTHAN) 146656
4 | RO |SHIMLA 6773
15 | RO |LUDHIANA 7339
6 | SRO |AMRITSAR 1003
77 | SRO |JALANDHAR 2368
8 | RO |CHANDIGARH 11201
79 | SRO |BHATINDA 2818
Zone 3 Total (P P 31502
20 | RO |PATNA 8405
21 | SRO |BHAGALPUR 656|
22 | SRO |MUZAFFARPUR 830
23 | RO |MEERUT 5088
24 | SRO |AGRA 1582
25 | SRO |NOIDA 21794
26 | RO |KANPUR 516
27 | SRO |ALLAHABAD 630
28 | SRO |BAREILLY 3687
20 | SRO |GORAKHPUR 910
30 | SRO |LUCKNOW 7539
31 | SRO |VARANASI 1212
Zone 4 Total (UTTAR PRADESH AND BIHAR) 53849
32 | RO |HYDERABAD 52237
33 | SRO |KUKATPALLI 15831
3 | SRO |PATANCHERU 5036
35 | SRO |SIDDIPET 144
36 | RO |GUNTUR 5481
37 | SRO |CUDAPA 4435
38 | SRO |RAJAMUNDRY 2123
30 | SRO |VISHAKAPATNAM 5864
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Sl. No. Office Name of RO/SRO Total Penedency
Type
A B C D
40 RO [NIZAMABAD 2393|
41 SRO [KARIMNAGAR 1659
42 SRO |WARANGAL 1342
43 RO |BHUBANESWAR 7856
44 SRO |BERHAMPUR 1037
45 SRO |KEONJHAR 0
46 SRO |ROURKELA 1161
Zone 5 Total (ANDHRA PRADESH AND ORISSA) 106599
47 RO |BANGALORE 182296
48 SRO |[MYSORE ROAD 9253
49 RO |GOA 4320
50 RO |GULBARGA 2861
51 SRO |[BELLARY 1337
52 SRO [HUBLI 5893
53 SRO |RAICHUR 68
54 RO |MANGALORE 5893
55 SRO |CHIKAMAGALUR 1247
56 SRO |MYSORE 8155
57 SRO |SHIMOGA 1906
58 SRO |UDUPPI 1118
59 RO |PEENYA 43843
60 SRO |BOMMASANDRA 55261
61 SRO |K R PURAM (WHITEFIELD) 69604
Zone 6 Total (KARNATKA AND GOA) 393055
62 RO |COIMBATORE 21221
63 SRO [SALEM 11010
64 SRO |TRICHY 10564
65 RO |THIRUVANANTHAPURAM 3971
66 SRO |KOCHI 7541
67 SRO |KOZHIKODE (CALICUT) 2893
68 SRO |KOLLAM 4205
69 SRO |KANNUR ‘546
70 SRO |KOTTAYAM 2537
71 RO |MADURAI 8341
72 SRO [NAGERCOIL 700
73 SRO |TIRUNELVELI 4723
74 RO |TAMBARAM 13616
75 SRO |PONDICHERRY 3149
76 SRO |VELLORE 6523
77 RO |CHENNAI 114516
78 SRO |AMBATTUR 11643
Zone 7 Total (TAMIL NADU AND KERALA) 227699
79 RO |RANCHI 3029
80 SRO [JAMSHEDPUR 6890
81 RO |JALPAIGURI 2031
82 SRO |DARJEELING 585
83 SRO |JANGIPUR 10301
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sl. No. ?‘T:: Name of RO/SRO Total Penedency
A B c D

84 | SRO |[SILIGURI 4268 .
85 | RO |GUWAHATI 7269
86 | SRO |AGARTALA 771
87 | SRO |SHILLONG 7103
88 | SRO [TINSUKIA 725
89 | RO |KOLKATA 43174
90 | SRO |PORT BLAR 0
91 | SRO |DURGAPUR 9098
92 | SRO |HOWRAH 2851
93 | SRO |PARK STREET 9734
94 | SRO |BARRACKPORE 4251
T P AT e - AND s
96 | RO |MALAD (KANDIVALI) 143815
97 | SRO [NASIK 10064
98 | RO |BANDRA(MUMBAL) 307115
99 | RO [NAGPUR 6239
700 | SRO |AKOLA 2270
7017 | SRO |AURANGABAD 5091
102 | RO |PUNE 161513
703 | SRO [KOLHAPUR 5899
104 | SRO [SOLHAPUR 3035
106 | RO |THANE (MUMBAL) 15278
706 | SRO [VASHI 41079
Zone 9 Total (M RH) 704863
107 | RO |AHMEDABAD 13002
108 | SRO |NARODA 2268)
108 | SRO [RAJKOT 5306
110 | SRO [VATWA 611
711 | RO |INDORE 3200
712 | SRO |BHOPAL 2284
713 | SRO |GWALIOR 2444
114 | SRO |JABALPUR 97
115 | SRO |SAGAR 4991
716 | SRO [UJJAIN 506
117 | RO |SURAT 6019
718 | SRO |BHARUCH 4286
119 | SRO |VAPI 12057
720 | RO |VADODARA 10038
n 1 N A 67518
Total 2166935
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