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All Officer-in-charge (Sub Regional Offices) 
Al! Regional Provident Fund Commissioners (Incharge of Zonal Training Institute) 

Subject:- 	 Release of next issue of EPF newsletter — regarding. 

Sir, 

At the outset, we feel encouraged on the positive response of the first issue of EPF quarterly 
newsletter (September 2009) and accordingly, we propose to bring the next issue of the newsletter in 
this series by April-June Quarter 2010. 

All of us have experienced that in recent past the challenges and pressure for demand driven 
service delivery by the external and internal customers in the social security sector has increased due 
to fast paced economic growth. 

The international and national strategies on a well defined social security management 
system has emerged as one of the key essential features for public management. The social 
expenditure through high volume of withdrawal of PF benefits and enhanced registration of new 
membership under EPF & Miscellaneous Schemes contribute to the economic efficiency of our 
country, but at the same time our performance at Unit / Headquarter-level is noticed closely by all 
concerned. 

The credible information on the accomplishments by the EPFO team in the field and Head 
office have been flowing in through formal and non formal communication channels. It is, therefore, 
earnestly requested to all of you to provide inputs / news items that are based on exploratory studies, 
new tools adopted on performance issues, grievance management system, effective-  frameViork 
developed on compliance management and status of NIC supported modernization project etc. in the 
different business areas of our organization. 

----Based on the receipt of inputs / news items / photographs and other knowledge products from 
all of you, the editorial team at Head Office shall review and a well structured informative newsletter 
will be published. The same may kindly be e-mailed at pub.epfo@gmail.com  and a hard copy of the 
same may also be provided. Your cooperation and timely response is requested. 

[This issues with the approval of Competent Authority]. 

Yo rs faithfully, 

I7 
-(' - rsh Chandra) 

Regional P.F. Commissioner-I (Publicity) 
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