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Employees' Provident Fund Organisation 
(Ministry of Labour & Employment, Govt. Of India) 

iger aqviclqi Head Office 
ITF-aistr f-6.1 va- t, I 4-1ftr-A aAHr 	 9t fcc,01- 110066 

Bhavishya Nidhi Bhawan, 14-Bhikaji Cama Place, New Delhi-110066 

Dated: 

771,L 2010 

All Regional Provident Fund Commissioners 
In charge of Regions/Sub-Regional Offices 

Subject:- 	 Clarification on the Revised Procedure to be adopted while 
processing the pension claims and issuing Scheme Certificates. 

Reference: Head Office letter No.WSU/28(1)031AO/DelNo1.11/11958 dated 
11.8.2009 . 

Sir, 

Please refer to the letter cited above on the subject matter. Number of 

references are received from ROs/ SROs seeking clarification on the revised 

procedure. On examination it is to clarify that the procedure for settlement of claims 

stated in the said letter is applicable to offices which are presently operating new 

application software in their offices. For remaining offices, it will be applicable on their 

migration to new application software. 

Yours faithfully, 

(RAJESH BANSAL) 
Addl. Central Provident Fund Commissioner (Pension) 

Copy to: 
1. All Addl. CPFCs (Political States) 
2. All Officers in Head Office. 
3. Manual Section. 
4. All Deputy Directors (Audit)/ Vigilance 
5. Director (NATRSS) 
6. P to CPFC. 

S to FA & C 
RPFC (N 	 for placing a copy criAaia:atderan the web site. 

(P. . KU AR 
Regional Provident Fund Commissioner-I Pension) 
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