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| have reviewed the status of claims settled upto 30.06.2010 and noticed that the
numbar of payments made through e-payment module is far lesg in respect of the following
offices under your jurisdiction:-

Name of Office %age of payment through e-payment module
(i) Chennai 8 96%

(ii) Coimbatore 1. 08%

(i)  Trichy 6.69%

(iv)  Madurai 10.11%

(v) Tambaram 5.38%

(vi)  Pondicherry 31.27%

(viy  Vellore 9.73%

(viil)  Trivendrum 10.51%

(ix) Kowhikode 5.15%

(x)  Cochi 0.90%

(xi) Kannur 9.51%

(xii) Kollam 1.74%

(xiir) Kottayam 0.76%

2. The poor performance reflects upon the low interest taken by the Offi cers-m-Charge in

this regard, since more than one month has passed that it was initiated. You are, therefore,
advised to call an explanation from the Officer-in-Charge of the above office(s) and those
directly in-charge of handling.

3. Further | may add here that during the course of my visit to several offices and
discussions with some officers, it was revealed that while settling a claim, many dealing
hands are, as a matter of routine, clicking on a cheque option instead of NEFT option. This is
serious b-each of discipline anc firm action needs to be taken against such delinquent
dealing hands If they are not complying with the directions given to them.
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4. Please ask all the Regional Offices/Sub-Regional Offices to impress upon the dealing
hands to use NEFT mode for payment of settled amounts, and all the Officers-in-Charge of
Accounts of the regions should monitor this, and send fortnightly reports to Finance Wing.
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Yours sincerely,

(S. CHATTERJEE)

Shri K. Srinivasan,
Addl. CPFC (TN & KR)
Chennai

t/;opy to: RPFC, NDC for placing on EPFO’s website.



